
WARRANTY 
PROGRAM
ROOFS



SBS CONVENTIONAL AND INVERTED ROOFING SYSTEMS
TYPE OF 
WARRANTY SYSTEM 1 RECOVERING AND RESURFACING GREEN ROOFS

DESCRIPTION Material Material and 
workmanship

Material, 
workmanship, and 
services (drone 
inspection)

Material and 
workmanship

Material, 
workmanship, and 
services (drone 
inspection)

In addition to 
MAMMOUTH 
PLATINUM, 
ALTITUDE or 
GENERATIONS

NAME MAMMOUTH 
PLUS SBS

MAMMOUTH 
PLATINUM SBS

MAMMOUTH 
ALTITUDE SBS

MAMMOUTH 
GENERATIONS SBS

MAMMOUTH 
GENERATIONS 
ALTITUDE SBS

MAMMOUTH 
SOPRANATURE

COVERAGE

Covers water 
infiltration caused 
by one or several 
system deficiencies 
from SOPREMA 
components 

Covers water infiltration caused by one or 
several system deficiencies from SOPREMA 
components or their installation

Covers water infiltration caused by deficiencies 
in SOPREMA products or their installation

Covers removal of 
SOPRANATURE 
components and 
their reinstallation, 
following water 
infiltration covered 
by MAMMOUTH 
PLATINUM, 
ALTITUDE or 
GENERATIONS.

AVAILABILITY

Recognized 
Contractors and 
PAQ+S Certified 
Contractor

PAQ+S Certified Contractor PAQ+S Certified Contractor PAQ+S Certified 
Contractor

COMPENSATION Material and labour to replace the defective membrane and all other 
contaminated components of the roof assembly

Material and labour to replace the defective 
membrane and all other contaminated 
components of the roof assembly

Material and 
labour to remove 
and reinstall the 
SOPRANATURE 
green roof system 

DURATION
  10 years
  15 years
* 20 years

  10 years
  15 years
* 20 years

  10 years
  15 years
* 20 years 
* 25 years

10 years
15 years

10 years 
15 years 

*20 years  
*25 years

*High Performance Systems Required 1 Recovering: Membranes, cover boards, and insulation 

Resufracing: Cap sheet membrane only

PROPOSED WARRANTIES OFFERED



BUR ROOFING SYSTEMS
TYPE OF 
WARRANTY SYSTEM APPROVED BUR SYSTEMS

DESCRIPTION Material Material and workmanship

10 years 15 years 20 years

5 x 15 lb

4 x type IV

4 x type VI

NAME MAMMOUTH PLUS BUR MAMMOUTH PLATINUM BUR 1 x 15 lb + 
3 x type IV

COVERAGE
Covers water infiltration caused by 
one or several system deficiencies 
from SOPREMA components

Covers water infiltration caused by 
one or several system deficiencies 
from SOPREMA components or 
their installation

2 x type IV + 
2 x type VI

2 x 15 lb + 
2 x type IV

2 x  
ELASTOBASE  
(oxydized)

AVAILABILITY Recognized Contractors and 
PAQ+S Certified Contractor PAQ+S Certified Contractor 4 x type IV

COMPENSATION Material and labour to replace the defective membrane 
and all other contaminated components of the roof assembly

2 x type IV + 
2 x type VI

4 x type VI

2 x  
ELASTOBASE  
(oxydized)

DURATION
10 years
15 years
20 years

APPROVED PARAPETS

2-ply  
ELASTOBASE

2-ply SBS

2-ply SBS

HOT RUBBERIZED ASPHALT ROOFING SYSTEMS
TYPE OF 
WARRANTY SYSTEM GREEN ROOFS

DESCRIPTION Material Material and workmanship In addition to MAMMOUTH PLATINUM or 
GENERATIONS warranties

NAME MAMMOUTH PLUS
HOT RUBBER MAMMOUTH PLATINUM HOT RUBBER MAMMOUTH SOPRANATURE

COVERAGE
Covers water infiltration caused by one or 
several system deficiencies from SOPREMA 
components

Covers water infiltration caused by one or 
several system deficiencies from SOPREMA 
components or their installation

Covers removal of SOPRANATURE 
components and their reinstallation, following water 
infiltration covered by MAMMOUTH PLATINUM, 
ALTITUDE or GENERATIONS.

AVAILABILITY Recognized Contractors and PAQ+S Certified 
Contractor PAQ+S Certified Contractor PAQ+S Certified Contractor

COMPENSATION Material and labour to replace the defective membrane and 
all other contaminated components of the roof assembly

Material and labour to remove and reinstall the 
SOPRANATURE green roof system

DURATION
10 years
15 years
20 years

10 years
15 years
20 years



APPROVED PVC SYSTEMS

10 years 15 years 20 years

SENTINEL G150 SENTINEL G150 SENTINEL P150

SENTINEL P150 SENTINEL P150 HFB

SENTINEL P200

SENTINEL P200 HFB

MINIMUM UPSTAND PRODUCTS APPROVED

SENTINEL G150 SENTINEL G150 SENTINEL G200

PVC ROOFING SYSTEM
TYPE OF 
WARRANTY SYSTEM RECOVERING

DESCRIPTION Material Material and workmanship Material and workmanship

NAME MAMMOUTH PLUS PVC MAMMOUTH PLATINUM PVC MAMMOUTH GENERATIONS PVC

COVERAGE

Covers water infiltration caused 
by one or several system 
deficiencies from SOPREMA 
components

Covers water infiltration caused by one or 
several system deficiencies from SOPREMA 
components or their installation

Water infiltration caused by defects in SOPREMA 
products or their installation

AVAILABILITY Recognized Contractors and 
PAQ+S Certified Contractor PAQ+S Certified Contractor PAQ+S Certified Contractor

COMPENSATION Material and labour to replace the defective membrane and all other contaminated 
components of the roof assembly

Material and labour to replace the defective 
membrane and all other contaminated components of 

the roof assembly

DURATION
10 years 
15 years 
20 years

10 years 
15 years



MATERIAL WARRANTIES (ALL TYPES OF TECHNOLOGIES)
TYPE OF 
WARRANTY MATERIAL

DESCRIPTION SOPREMA products SOPREMA membranes

NAME Material - Roofing Products Material - Roofing Membranes

COVERAGE Covers water infiltration caused by one or several system deficiencies 
from SOPREMA components Covers water infiltration caused by membrane deficiencies

AVAILABILITY All roofing contractors

COMPENSATION Material replacement Material and labour to 
replace defective membrane only

DURATION 5 years
10 years 10 years

FOR WARRANTIES REGARDING OTHER BUILDING COMPONENTS, PLEASE CONTACT YOUR REPRESENTATIVE.

PMMA
TYPE OF 
WARRANTY SYSTEM RECOVERING AND RESURFACING 

WARRANTY TOITS VERT

DESCRIPTION Material Material and 
workmanship

Material, 
workmanship, and 
services (drone 
inspection)

Material and 
workmanship

Material, 
workmanship, and 
services ((drone 
inspection))

In addition to 
MAMMOUTH 
PLATINUM, 
ALTITUDE or 
GENERATIONS 
warranties

NAME MAMMOUTH PLUS 
PMMA

MAMMOUTH 
PLATINUM PMMA

MAMMOUTH 
ALTITUDE PMMA

MAMMOUTH 
GENERATIONS 
PMMA

MAMMOUTH 
GENERATIONS 
ALTITUDE PMMA

MAMMOUTH 
SOPRANATURE

COVERAGE

Covers water 
infiltration caused 
by one or several 
system deficiencies 
from SOPREMA 
components

Covers water infiltration caused by one or 
several system deficiencies from SOPREMA 
components or their installation

Water infiltration caused by one or more defects 
in SOPREMA system components or their 
installation

Removal of 
SOPRANATURE 
components and 
their reinstallation 
as a result of water 
infiltration covered 
by MAMMOUTH 
PLATINUM, 
ALTITUDE or 
GENERATIONS.

AVAILABILITY

Recognized 
Contractors and 
PAQ+S Certified 
Contractor

PAQ+S Certified Contractor PAQ+S Certified Contractor PAQ+S Certified 
Contractor

COMPENSATION Material and labour to replace the defective membrane and all other 
contaminated components of the roof assembly

Material and labour to replace the defective 
membrane and all other contaminated 
components of the roof assembly

Material and labour 
to proceed with 
the removal and 
reinstallation of 
SOPRANATURE 
green roof system

DURATION
10 years 
15 years 
20 years

10 years
15 years

10 years 
15 years 
20 years
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TOITS

SOPREMA est une entreprise manufacturière d’envergure
internationale qui se spécialise dans la fabrication de produits
d’étanchéité, d’isolation, de végétalisation et d’insonorisation
pour la construction et le génie civil.

MURS FONDATIONS OUVRAGES DE
GÉNIE CIVIL

AUTRES
SPÉCIALITÉS

STATIONNEMENTS
ET PLANCHERS


